Getting Help

During the Solicitation

1. For issues related to the solicitation itself such as delivery issues and solicitation language and
clauses, the solicitation itself is the first step to getting help.
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Block 5, the Issued By information, provides a point of contact (Buyer) name, telephone and fax
number and an e-mail address. You can communicate directly with this person to try to get your
questions answered regarding the solicitation itself. They can also pass along specific requests
associated with technical questions to the people that deal with those aspects of the solicitation.
However, this person may not always be available or may no longer have the responsibility for
this procurement.

As an alternative for resolving solicitation issues, you can get help directly through DIBBS
where the solicitation was posted.



From the home page of DIBBS, scroll all the way to the bottom of the page:
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At the bottom of the page is a link “Feedback”; click on it. This will take you to a page that
includes a Feedback submission form and other links for assistance.
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This page provides you several options:

1. You can access a Frequently Asked Questions (FAQ) page which may provide you the
needed information regarding the content of the solicitation or responding to the
solicitation itself.

2. 'You can submit a Feedback form with your specific question, which can be either related
to solicitation/business issues or to request technical explanations. This form will be pre-
populated with your contact information after you have logged onto your DIBBS
account. Make certain this information is correct and that you include the Solicitation
Number.

3. If you are having problems obtaining, opening or reading the bid set itself which you
have obtained in cFolders or are having trouble getting all the technical information in
cFolders, then you should send an e-mail requesting assistance directly to the Product
Data Management Division (DscrPdmdDistribution@dscr.dla.mil) or you can call the
PDMD Help Desk at 1-804-279-3477.




